Paper

Not All Paper is Created Equal

We stand by our product

History shows that when problems occur, we’re able
to quickly and readily fix them. We show a greater
interest in your product than anybody in North
America and our customer service proves that.

Proper paper

Using a “low end” paper may not immediately affect
anything but over time it could damage print heads.
As well, the heat resistance on the Pay-And-Display
products is huge. In Pay-By-Space operations, the
paper should be layered with a top coat to ensure the
images are not scuffed when handled frequently.

Proper inks

All inks are not created equal. DPT inks are
specifically designed to work with thermal printers.
Over time, ink buildup can cause irreversible damage
to print heads.

Proper dimensions (width and O/D)

Large, wide, and narrow rolls all have negative effects
on print heads. We know your specs and we stick to
them.

Fresh Stock

Due to the volume of rolls we supply, you are always
ensured of a “fresh” stock. Thermal paper has a
limited shelf life, and old stock can have adverse
affects on print heads.

Fast delivery
We inventory thousands of rolls of paper, and we can
ship within 24 hours on almost all standard products.

Customization

Customized printing on the front and back of receipts
is very popular. Text, watermarks, and advertising all
are possible, with proofs usually turned around within
48 hours.

Our suppliers know thermal products
DPT works with leading paper suppliers who produce
hundreds of different thermal products and know with
confidence which products work reliably.

Full printer warranty coverage

Printer warranty is maintained by using DPT paper,
which eliminates the potential risks for print head
damage.

Contact DPT’s Inside Sales Team today to learn

more about our standard and custom paper options
available to you and how you can save money through
regular volume purchases.
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